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MUA HE THONG (ON-PREMISE SYSTEM)

Rat don gian, hdy chon moét hé théng ban
muoén hoac dap ng dung yéu cau cua ban.
Thanh toan cho nha cung cap mot lan v&i murc
chi phi kha I&n thi hé théng sé la tai san va s&
h(tu cia ban. Tat nhién ban sé& toan quyén
quan ly va s&r dung nhirng gi hé théng mang
dén theo nhu cach thirc truyén thdng nhu moi
doanh nghiép da dau tu va su dung.

THUE DICH VU (CLOUD SERVICES)

Khéng don gian nhu mua... ma thuc su la rat
don gian. Ban hoan toan khéng mat thdi gian
va cac chi phi “ao” phat sinh nhu phuong an
mua hé théng. Cac nha cung cap dich vu cho
thué sé thay ban chiu trach nhiém toan bd vé
hé thong, dam bao hoat déng véi ty 1é kha
dung cao nhat theo tiéu chudn dich vu. Ban
hoan toan an tdm nhung van tan hudng moi
tién ich tu dich vu thué. Xem chi tiét dudi day




BANG SO SANH CHI PHi PAU TU & QUAN LY 3 NAM
GIOJA PHUONG AN MUA VA THUE HE THONG TONG PAI

10 ngudi dung 25 ngu'di dung 50 ngu'di dung

Chl phll Mua Thué Mua Thué Mua Thué

téng dai dich vu téng dai dich vu téng dai dich vu
Phan cirng hé théng tong dai $1,500 $12 $1,500 $22 $2,500 $45
Thiét bj dién thoai $500 $500 $1,250 $1,250 $2,500 $2,500
Phi trién khai, 1ap dat / lan $250 $50 $625 $50 $1,250 $50
Phi bao tri MAC (Move/Add/Change) & HO trg / nam $1,200 $0 $1,200 $0 $1,500 $0
S6 dién thoai DID (Sip Trunk/Analog) / nam $25
Cudc dién thoai / thang $20 $20 $40 $40 $100 $100
TONG CHI PHi 3 NAM $9,645  $2,877  $13,740  $6,207 $22,425 $12,945
TIET KIEM -70% -55% -42%

Phan cirng hé théng téng dai, thiét bi dién thoai va chi phi trién khai
La khodn chi phi dau tu ban dau cho hé thong va chi thuc hién mét lan déi véi phuong an Mua hé théng. V&i phuong an Thué hé théng ban chi can dau tu thiét bj
dién thoai va tré chi phf thué dich vu téng dai moi thang tly theo s6 lugng ngudi dung (Extension).

Phi bao tri MAC (Move/Add/Change) & H6 trg
La khoan chi phi phét sinh dinh ky hang thang/nam cho viéc ho trg ky thuat, bao tri hé thong hoac x( Iy su ¢6 ky thuat. Ngoai ra khi ban them mai mét ngudi dung
thi phat sinh chi phf thiét bi (Ongoing equipment and maintenance services)

S6 dién thoai DID (Sip Trunk/Analog) & Cuéc
Doi vdi hé théng Analog truyén théng thi chi phi thué bao va cudc cao hon so vdi phuong an Thué hé théng do phai thanh todn cac khodn chi phi quén Iy va kéo cap
clia cong ty vién théng. Vi phuong an thué thi cac khodn phi quan ly nay gan nhu = 0 do hoat dong trén nén VolP.



Vé NTTNETWORKS

NTTNETWORKS dugc thanh Iap vao nam 2009 nhu mét trung tam Gidi phap va Dich vu cong nghé thoai trén nén IP tai Viét Nam. Hoat dong clia ching toi la thuc
hién nghién cu, phat trién, trién khai, va tu van dich vy, va cling la trung tdm phan phdi phan cing VolP. Cong ty bat dau nhu moét nha cung cap giai phap va dich
VU va tiép can vdi thi trudng phan phdi tir nam 2010 théng qua VOIPMART - VIET NAM VOIP MARTKET PLACE - nai khach hang cé thé tim théy bat ky sdn pham VolP
nao tr cac nha cung cap khac nhau khap noi trén thé gidi. Bén canh dé chung toi van lubn hoan thién nhiéu gidi phap va cong nghé VolP nhu Fax, Paging,
Telepresense, Conference va Collaboration.

Vé XCS™ & Cloud XCS™ & Cloud PBX™

Mot trong nhimng gidi phap va dich vu Téng dai va Contact Center chuyén nghiép dugc phat trién béi doi ngd kj su vaéi nhiéu nam kinh nghiém. XCS™ va cac dich vu
Cloud la giai phép, dich vu Téng dai va Contact Center toan dién trén phan cing Xorcom, bao gdbm hau hét cac tinh nang co ban va nang cao dap Ung moi quy mo
hé théng va dich vu. XCS™ thuc sy mang lai cho ddi ngl/trung tam cham séc khach hang clia ban nhimng trai nghiém hoan hao, va ho trg tich cuc trong viéc dinh
nghia lai cach thic cham séc khach hang va nang cao nghiép vu cho nhan vién clia ban. Cloud XCS™ va Cloud PBX™ la dich vu Cloud Call Center va Cloud PBX Ung
dung cong nghé VolP hoat dong theo mo hinh SaaS dugc chiing toi phéat trién hoan thién cung cap theo nhu cau thuc té clia nhiéu doanh nghiép da va dang quan
tam dau tu cdng cu cham soc khach hang va ban hang chuyén nghiép.

“SEE YOU ON CLOUD”
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extension | IVR | queue | recording | ACD | voicemail | report | billing About XCS® & Cloud XCS® & Cloud PBX
XCS™- one of most completed Call Center & Contact Center solution which developed by a years
experience team. XCS™ is the power of Asterisk platform based Contact Center solution with highest
performance Xorcom hardwares, includes most powerful basic and advanced features for most scale of
Call Center & Contact Center businesses or services. XCS™ will definitely bring perfect experiences to your
Customer Care & Telemarketing Centers, also help to improving your employee’s skills to the top. XCS™ is
a registered trademark of NTTNETWORKS Co., Ltd.




